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September 9, 2020

Dear NEO Knight Families,

Welcome, once again to the start of a new school year! As an educator of 30 years, I know one of the
most important decisions you will ever make is choosing a school for your scholar’s high school education.
We are ecstatic you chose Northeast Ohio College Preparatory High School.
We realize the first few days of a new school year may be hectic, with learning how to access Canvas our
innovative and all-inclusive online learning platform. We greatly appreciate your feedback and responses.
Please know we understand your frustration. However, I want you to know that now more than ever, we
are dedicated and committed to providing a quality high school experience for your scholar.
We did many things right with on-line instruction when the pandemic initially began in March. With that
being said, you can imagine we are experiencing an unprecedented increase in enrollment this year, which
is a fantastic news! However, we are facing periodic glitches in the system. We will only continue to
improve our delivery of educational services in the days to come. All we are asking is for your patience
and continued trust. Our teams have been working diligently to strengthen the technical operations to
better serve all of our scholars.
The teachers and staff at NEO HS are amazing! While delivering instruction via Canvas, they will provide
additional resources and the support every scholar requires. They will conduct live Big Blue Button
sessions, share pre-recorded lessons, hand-on activities, independent practice, and project-based learning
activities. Additionally, every teacher has office hours embedded in their daily schedule for individualized
or small group assistance if needed.
During this unprecedented time, please continue to check our website for updates and important news
you can use at: www.neocollegeprep.org As always, we love to hear from you. We welcome the
opportunity, whether you have suggestions, challenges, or positive feedback, please contact the office at
(216) 965.0580 or send an email via the school’s website.
Please stay safe and thank you families for your patience and trust in our educational program at
Northeast Ohio college Preparatory High School…Home of the NEO Knights!

Yours in Education,

Veda Giles-Weeks
Dr. Veda Giles-Weeks,
High School Principal

